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PICIS #1 Final Survey Results

· 80% of respondents classify themselves as core public radio listeners

[image: image1.wmf]What one type of  public radio  programming do you listen to most?
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[image: image2.wmf]How long have you been using the Internet?
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[image: image3.wmf]How many hours do you use the Internet at work and at home in a typical

week, excluding email?
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[image: image4.wmf]How often do you visit a public radio station's website?
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[image: image5.wmf]Do you listen to WKSU/KPBS/WUNC/MR:
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Please indicate whether you think it would be a good idea or a bad idea for the following banner announcements to appear on [station] Web site?

1
2
3
4
5
6
7
8
9
10

Very good idea



Very bad idea 

[image: image6.wmf]Would it be a good idea or a bad idea for this announcement to appear on

[station]'s website? [800.com]
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[image: image7.wmf]Would it be a good idea or a bad idea for this announcement to appear on

[station]'s website? [Time Magazine]
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[image: image8.wmf]Would it be a good idea or a bad idea for this announcement to appear on

[station]'s website? [World Wildlife Fund]
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[image: image9.wmf]Would it be a good idea or a bad idea for this announcement to appear on

[station]'s website? [Lending Tree.com]
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[image: image10.wmf]Would it be a good idea or a bad idea for this announcement to appear on

[station]'s website?  [Second Harvest.org]
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[image: image11.wmf]In general, is it a good idea or a bad idea for [station] to have on air

membership campaigns that help support the station?
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[image: image12.wmf]In general, is it a good idea or a bad idea for [station] to have business

underwriting announcements on air that help support the station?
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[image: image13.wmf]In general, is it a good idea or a bad idea for [station] to have business

underwriting announcements on their Web site that help support the

station?
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Please indicate whether you agree or disagree with the following statements.

1
2
3
4
5
6
7
8
9
10

Strongly agree



Strongly disagree

[image: image14.wmf]I am concerned that businesses who support public radio with underwriting

announcements on air may eventually influence programming decisions.

47

12.9

13.3

13.3

35

9.6

9.9

23.2

58

16.0

16.4

39.5

39

10.7

11.0

50.6

52

14.3

14.7

65.3

16

4.4

4.5

69.8

29

8.0

8.2

78.0

37

10.2

10.5

88.4

28

7.7

7.9

96.3

13

3.6

3.7

100.0

354

97.5

100.0

9

2.5

363

100.0

1

2

3

4

5

6

7

8

9

10

Total

Valid

System

Missing

Total

Frequency

Percent

Valid Percent

Cumulative

Percent


[image: image15.wmf]I am concerned that businesses who support public radio with underwriting

announcements on a station's Web site may eventually influence

programming decisions.
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[image: image16.wmf]I trust that [station] will not allow businesses who support public radio with

underwriting announcements to influence programming decisions.
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[image: image17.wmf]I trust that NPR will not allow businesses who support public radio with

underwriting announcements to influence programming decisions.
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[image: image18.wmf]I have a more positive opinion of a business when I am aware that they

support public radio financially.
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[image: image19.wmf][Station] should use the Internet to help pay for programming by including

underwriting on its Web site.
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[image: image20.wmf]Having underwriting on [station]'s Web site is a fair trade off for keeping the

Web site operating at no cost to listeners.
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[image: image21.wmf]I would be willing to increase my financial support in order to keep

underwriting announcements off of [station]'s Web site.
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[image: image22.wmf]An underwriting announcement positioned at the botton of [station]'s home

page is more acceptable than an underwriting announcement located at the

top of [station]'s home page.
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Please indicate whether you think it would be a good idea or a bad idea for [station] to offer the following items for sale on its Web site?

1
2
3
4
5
6
7
8
9
10

Very good idea



Very bad idea 

[image: image23.wmf]Is it a good idea or a bad idea for [station] to sell this item on its Web site?

[Car Talk CDs]
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[image: image24.wmf]If you wanted to purchase this item, how likely would you be to buy it on

[station]'s Web site?
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[image: image25.wmf]Is it a good idea or a bad idea for [station] to sell this item on its Web site?

[Book: Ulysses]
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[image: image26.wmf]If you wanted to purchase this item, how likely would you be to buy it on

[station]'s Web site?
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[image: image27.wmf]Is it a good idea or a bad idea for [station] to sell this item on its Web site?

[Book: Actual Innocence]
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[image: image28.wmf]If you wanted to purchase this item, how likely would you be to buy it on

[station]'s Web site?
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[image: image29.wmf]Is it a good idea or a bad idea for [station] to sell this item on its Web site?

[Garden Tools]
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[image: image30.wmf]If you wanted to purchase this item, how likely would you be to buy it on

[station]'s Web site?
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How appropriate are the following methods of raising funds to support public radio stations?

1
2
3
4
5
6
7
8
9
10

Very appropriate



Not at all appropriate

[image: image31.wmf]Providing on air underwriting announcements for businesses who

financially support [station].
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[image: image32.wmf]Conducting on air membership campaigns to obtain financial support for

[station] from listeners.
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[image: image33.wmf]Providing underwriting announcements on [station]'s Web site for

businesses who financially support [station].
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How important are the following in deciding whether to purchase an item on a public radio Website?

1
2
3
4
5
6
7
8
9
10

Very important



Not at all important

[image: image34.wmf]That [station] receives a specific amount or percentage of money from the

online sale of each item.
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[image: image35.wmf]That [station] has an online privacy policy ensuring that your name or

personal information will not be shared with other businesses.
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[image: image36.wmf]That online orders are warehoused and mailed by another company on

behalf of [station], rather than by the station itself.
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[image: image37.wmf]That [station] has an online security policy explaining how credit card

information will be protected.
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Please indicate whether you agree or disagree with the following statements.

1
2
3
4
5
6
7
8
9
10

Strongly agree



Strongly disagree

[image: image38.wmf][Station] should raise funds by selling tiems of interest to listeners on it Web

site.
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[image: image39.wmf][Station] should not raise funds by selling any items on its Web site, even if

this provides additional financial support for the station.
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[image: image40.wmf]The only items [station] should sell on its Web site are products like books

and CDs that are directly related to the programming heard on [station].
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[image: image41.wmf]If [station] cannot support its Web site without selling items to listeners, it

should not have a Web site.
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[image: image42.wmf]Selling items on [station]'s Web site is a fair trade off for keeping the

information and services on the Web site available at no cost to listeners.

58

16.0

16.6

16.6

64

17.6

18.3

35.0

70

19.3

20.1

55.0

48

13.2

13.8

68.8

62

17.1

17.8

86.5

10

2.8

2.9

89.4

6

1.7

1.7

91.1

11

3.0

3.2

94.3

8

2.2

2.3

96.6

12

3.3

3.4

100.0

349

96.1

100.0

14

3.9

363

100.0

1

2

3

4

5

6

7

8

9

10

Total

Valid

System

Missing

Total

Frequency

Percent

Valid Percent

Cumulative

Percent


[image: image43.wmf]Please check the category that best describes your hightest level of education.
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[image: image44.wmf]Are you:
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[image: image45.wmf]Please check the category that contains your age:
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