
c o re programming service. And the station’s news team—named 
Best News Operation in Ohio by the Society of Professional Journ a l i s ts,
Ohio Chapter—continued to direct energies toward covering the most
salient news events that occurred in Northeast Ohio.

WKSU’s P rogramming Department is responsible for attracting
and keeping listeners, while the Development Departmentmust 
convince listeners to support the station with membership, underwrit-
ing and other dollars. Although goals in those areas were met, another
top priority was creating the WKSUEndowment Fund. That Campaign
was launched in 2000 when The GAR Foundation challenged WKSU to
raise $500,000 for a $250,000 match. At fiscal year-end, more than
$200,000 had been raised for the Endowment Fund. 

A cooperative venture between the D e v e l o p m e n t and I n f o rm a t i o n
Technology departments resulted in e-mail membership re n e w a ls—
one of the first in the public radio system. On the new media side, web
p rojects were published on many topics. Among the most notable were
expanded versions of WKSU news reports and series, including
P o v e r ty: Causes and Solutions …and Religion and Public Schools.

WKSU adopted the brand identity “NPR. Classical. Other smart
s t u ff . ” when the Public Relations Department joined forces with
M a rcus Thomas Advertisingto develop a new station marketing 
campaign. The branding inititative was designed to position WKSU as
the oasis on the dial for programming that stimulates the mind and
relaxes the senses. Billboards, print ads and other marketing pieces
solidified WKSU ties to listeners throughout Northeast Ohio.

The Communications Departmentalso reached into the com-
munity. From creating external communication pieces such as the
quarterly newsletter, S t a t i o n B re a k...to planning events that bro u g h t
together listeners and announcers...to hosting Kent State Folk Festival
p e rf o rmances in Kent, Akron and Cleveland, it was a year when 
listeners and station staff crossed paths with greater fre q u e n c y .

I n c reasingly active Community Advisory Council members 
collaborated with the Administration Departmentto support 
many station initiatives. An area offocus was the Business Off i c e,
w h e re reporting processes were streamlined and impro v e d .

On another front, the Engineering Department e n t e red into 
an agreement with Cingular Wi reless to construct a new tower on 
Kent State University’s Kent campus. The tower—WKSU’s back-up
transmitter site—generates revenue through space rentals to various 
tenants. A standby transmitter was installed at the Thompson Repeater
Station and work continued to establish a repeater station in Norwalk,
Ohio. Overall, it was a year when the favorite phrase used by WKSU
engineers seems most appropriate: Stay tuned!


